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1-1 Restaurant Service English and Conversation

Dialogue 1: Taking telephone bookings

Clerk:

Customer:

Clerk:

Customer:

Clerk:

Customer:

Clerk:

Customer:

Clerk:

Customer:

Clerk:

Customer:

Clerk:

Customer:

Clerk:

Customer:

Clerk:

Hello, this is Free East. My name is Jenny. How may | help you?

Yes, | would like to make a reservation.

Can you tell me the date and the number of the guests?

Sure, I'd like to make a reservation for 6 PM this Saturday, three adults and one
child, a total of four.

I'm sorry, but we’re booked already. You’ll have to come and wait for vacancies.

| see. Then what about lunch time at 12 o’clock?

yy 3 i
No problem! \We akagthe bo And th n’rr'e lease?
Miss Huang.

Well, Miss Huang, your phone number, plea

0789-123456

OK. Here’s your booking information. Your reservation is at 12 o’clock Saturday noon
on April 9th, a total of four, mobile phone number 0789 -123456. Your seats will be
only held for 10 minutes until 12:10. By the way, is there any need for a high chair
for young children?

Great, how considerate of you! We need that. Do you have a minimum charge?
Yes, it’s a set meal for a person.

| see, thank you! Do you have a partner parking lot?

Yes, it is just at the opposite of the restaurant. If you spend over one thousand
dollars, you can park for 2 hours for free.

Ok, thanks.

You're welcome. We'll see you then!



23 5F(0)
Vocabulary & Phrase ($t— #3%)

1|book [bok] v. [FEFT
2|make a reservation phr. [3f %)
3|We’re booked already. _ AR e 3T, o
4|vacancy [ ﬁgl‘ .E Y 24
5|high chair '"
6|considerate [kan'sidarat] adj.
7|a minimum charge B F
8|set meal 2R
9|parking lot B3
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Dialogue 2: Showing guests their seats and Taking orders

Waiter:

Customer:

Waiter:

Welcome to our restaurant. Do you have a reservation?

Yes, a reservation for four at 12 o’clock for Miss Huang.

Ok, let me check. (10 seconds later)

Miss Huang, the seats are ready. This way, please. Mind the step!

(Showing guests their seats)

Waiter:

Customer:

Waiter:

Customer:

Waiter:

Customer:

Clerk:

Customer:

Waiter:

Miss Huang, is this place good for you?

Ok, thank you!

Here’s the menu. Is this your first time dinning here? Do you need an introduction
to the food here?

Yes, please. This is the first time we are here and we would like to know how to
order.

All right! The food is supplied in a set meal. You can pick one out of the seven dishes
for the main course. The price will vary, based on your choice of dishes. Also, there
will be three side dishes for you a bowl of rice, a bow! of soup and a glass of drink.
e £ I

eal? l;'

Yes, you ca er 0 th&Tast page of the M@nu! There are ™o kinds of main courses

The rice is nfip

Do you have

to choose from. They are cooked with less 0il and salt.
Ok, we’ll take a look at the menu first.

Sure, | will come back later.

(The customer summoned the waiter after reading the menu.)

Waiter:

Customer:

Waiter:

Customer:

Clerk:

Customer:

Hi, what would you like to order?

Kung-Pao chicken looks very delicious on the picture. Is it very spicy?

The specialty of this dish is that dried chili and peppercorn are added when cooking,
so it tastes a little tongue-numbing and spicy.

My stomach will be uneasy if the food is too spicy. Any other recommendation?

You can try the ShaoXing wine chicken, which is made of boneless chicken
drumsticks marinated in ShaoXing wine and several kinds of Chinese medicinal
materials. It tastes fresh and tender, and it is the signature dish of our restaurant in
summer.

Well, then | can order this!



Waiter: What do you like for your drink? Scented tea, black tea or Pu-erh tea?

Customer: | want black tea, half sugar without ice, served together with the meal.
(The waiter continued taking the order for the whole table.)
Waiter: Please let me check if the orders are correct.

Customer: Yes!
Waiter: Please wait for a moment. The meals will be ready soon!

105 & & ]

10



23 PF()
Vocabulary & Phrase
1|take order Fo . 1
2|Mind the step! AR e
3|an introduction to H~ali 5
4lis supplied in M~ VR
5|main course i ¥
6|vary v. B 3 AT
7|based on
8|side dish
9linfinite supply
10|a children’s meal
11|refer to .
12|take a look at
13|summon ]
14|delicious [d1'lzfas]
15|spicy ['spaisi]
16|specialty [‘spefalt1] n. |54
17|chili ["tfali] n. |[Fkis
18|peppercorn ['peparkorn] n. [T
19|tongue-numbing [tAn namIn] - BR
20|recommendation [ reksmen'defon] |n. |#& &
21|boneless chicken drumstick & F e
22|marinate ['meerinet] V. =e
23|Chinese medicinal materials ¢ i
24|tender [‘tenda] adj. |#cdcen
25|signature dish M E
26/scented tea ['sentd ti] 35
27|black tea [blaek ti] =K
28|Pu-erh tea [poa- ti] fExE

11
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Dialogue 3: Finished and footing the bill.

Customer:

Waiter:

Customer:

Waiter:

Customer:

Waiter:

Customer:

Hello, ma’am, may we have the bill, please?

Sure, how’s the meals and service this evening?

Well, my family and | ate with relish, and the staff are also very kind. Thank you!
You're welcome! Would you help me to fill out the feedback sheet, please? And you
will get a coupon.

Sure!

That is 1,350 NT dollars in total, with the service charge included. Would you like to

pay by cash or credit card, please?

105 # # o1

(The customer paid in two 1000-dollar notes.)

Waiter:

Customer:

Waiter:

Do you need a federal tax ID number or the EIN number printed on your receipt?
No, thank you!
Here are 650 NT dollars and a coupon for you, thank you! See you!

12



A 33 RE(E)
Vocabulary & Phrase

1({foot the bill [fot] [62] [b1l] |phr. |B

2|relish [relzf] n. ($83%h) T2 AR Evk ) 248

3|staff [st'aef] A T4 B

Alfill out T

5|feedback sheet

6|coupon |

7|service charge [‘s3wvis “tfardz] PR%Z-%‘:

8|tax ID number n. Y- SaBh

9|the EIN number n. - YhBe
10|receipt [r1'sit] n. &1

13




S ?i‘?ﬂ"i'l"
fofF £ p
1-1 Restaurant Service English and

Conversation

5 -
R BRURTHEFE £ 35
#iE L RETETE
Dialogue 1: Taking telephone bookings
JRF%* B © FreeEast £ B /4% » A ¥ F 4 > B &5 BRI
Waiter: Hello, this is Free East. My name is Jenny. How may | help you?
REE BdF s ANB T o

Customer: Yes, | would like to make a reservation.

JRIZR © HFRE R X9 Ay Bin?
Waiter: Can you tell me the date and the number of the guests?
REE : AR g F 683 A 1B IE BE Ao

Customer: Sure, I'd like to make a reservation for 6 PM this Saturday, three adults and one

child, a total of four.

FRILR - i il j © IR 3T e R T y;;x e

Waiter: I'm sorry, bu e alre ou’ll COW‘ wait for vacancies.
REE B fE ’7K\=PF‘J'112"\-L3J [l kY [
Customer: |see. Then what about lunch time at 12 o’clock?

PRI%B : e JIE TR FR P F?
Clerk: No problem! We can take the booking. And what’s the name please?
REE kg o

Customer: Miss Huang.

JRAFR 0 Fao jol e FRRET - T S o

Waiter: Well, Miss Huang, your phone number, please.
REE 0789-123456 °

Customer: 0789-123456.

14



JRIEE

Waiter:

CER

Customer:

JRI%B
Waiter:

CER

Customer:

JRI%B
Clerk:

%

Customer:

PRI%B :
Waiter:

Tl EE R R - TR TR BEHHL4T 9p PP =12
BehizF o Bk 4 {8505 8 _0789-123456 0 A =X kY 10 A4k o i o
FRRZAHEY

OK. Here’s your booking information. Your reservation is at 12 o’clock Saturday noon
on April 9th, a total of four, mobile phone number 0789 -123456. Your seats will be
only held for 10 minutes until 12:10. By the way, is there any need for a high chair
for young children?

¥ IJ,.,_?\.LM ”j"%f*\'}"g %3 "%iﬁ“«iﬂ’ﬁ‘i%?
Great, how, e need t WO yo&hav minimum charge?
jose 5 7

Yes, it’s a set meal for a person.

Adeig o BAIE | HR R & (Fenip B g ?

| see, thank you! Do you have a partner parking lot?

’f AR R¥e h2 8D §% 1000 ~F 1137382 pEIRE F oo
Yes, it is just at the opposite of the restaurant. If you spend one thousand dollars,
you can park for 2 hours for free.

i B P

Ok, thanks.

*EF B EL G

You're welcome. We’'ll see you then!

15



#it 2

A F =3 WA

Dialogue 2: Showing guests their seats and Taking orders

PRF+R
Waiter:

CER

Customer:

PRIER

Waiter:

(AR E 514

GRS Sug R
Welcome to our restaurant. Do you have a reservation?

F 3T {eE 9

= 3

joo NEIEYY F 128 A by )4 e

Yes, a reservation for four at 12 o’clock for Miss Huang.

%ﬁ’ééﬁE¢
(10 /4815 )% 7]

Ok, let me check.
(10 seconds later) Miss Huang, the seats are ready. This way, please. Mind the step!

;;3, 'Tf,‘—rfe-—?&‘;i ®

,}
"!Iﬂ"ﬁl"'z‘ﬁri l%‘iﬁ”_{'ﬁpﬁc’"’c%bﬁ:’!

F3 %P L )

(Showing guests their seats)

PRIER

Waiter:
RRE

Customer:

PRI%B :
Waiter:

CER

Customer:

RAER

Waiter:

CER

Customer:

AR

Tl FREB R g ?

Miss Huang, is this place good for you?

U FHE
Ok, thank you!

QI“"E"%’IF“G‘P%E ,Pi—FF“" *geg 9 _Qﬁj' Ay g ?
Here’s the menu. Is this your first time dinning here? Do you need an introduction to

the food here?

APEF -k BIfR- TP RN
Yes, please. This is the first time we are here and we would like to know how to

order.
45 e ] A %‘!&g"lﬂ?
mn%ﬁ;oEPg—}P—%{ RS S

ERAE S 1

All right! The food is supplied in a set meal. You can pick one out of the seven dishes
for the main course. The price will vary, based on your choice of dishes. Also, there
will be three side dishes for you, a bowl of rice, a bowl of soup and a glass of drink.
The rice is of infinite supply.

;UB %pﬂi‘?

Do you have a children’s meal?

FK

in BV AY FE k- |l AP a2E £ [ 7};@_." FFOUEHE 'FK’E"\E%
R~ P BHEH T A o

16



Clerk:

Bt

Customer:

PRI R :
Waiter:

Yes, you can refer to the last page of the menu! There are two kinds of main courses

to choose from. They are cooked with less oil and salt.
4F e PR A {p ;{,—é - TEH o

Ok, we'’ll take a look at the menu first.

Bk s BB -

Sure, | will come back later.

BEERE 2T H 42 JRIAE )
(The customer summoned the waiter after reading the menu.)

PRI R :
Waiter:

%

Customer:

PRIFR :
Waiter:

%

Customer:

PRIFE

Clerk:

CER

Customer:

PR :
Waiter:

CER

Customer:

B AL ERF -

Hi, what would you like to order?

Bl 5 g i FAsk R vk HHR B F 6 IR 9

Kung-Pao chicken looks very delicious on the picture. Is it very spicy?

FORAET S d AP ST ATk € Rk -
The specialty of this dish is that dried chili and peppercorn are added when cooking,

so it tastes a little tongue-numbing and spicy.

EA AR S §7’ LRJR o ;ﬁ_ pe :4 $o b euREam g 9

My stomach will be uneasy if the food is too spicy. Any other recommendation?
&+ éé“@mﬁ’wmﬁgﬁi%mﬁ”#@ma#m@fﬁﬁﬁﬁﬁﬂ
Bt oo As ki & EAPRRE X R E -

You can try the ShaoXing wine chicken, which is made of boneless chicken

drumsticks soaked in ShaoXing wipe and sevelklnds of Chinese medicinal
materials. It nd te-nﬁnd i ig 1 sh of our restaurant in
summer. i]

F > i’rs;h;i‘,};g;ggf@;m |
Well, then | can order this!!!!

AL B A S 2R K‘E 27

What do you like for your drink? Scented tea, black tea or Pu-erh tea?
AL R A RT A FHRAEREDS -

| want black tea, half sugar without ice, served together with the meal.

(FRAFR S5 A RE R E)

(The waiter continued taking the order for the whole table.)

AR

SRR TE R PR

17



Waiter: Please let me check if the orders are correct.

BE S Hoas
Customer: Yes!

PRIFR @ FEUR R AEL G 5 )
ﬁ FFr"%.'F}J"f | J )—k 2
Waiter: Please wait gbr 3 .The will ys "

18
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Dialogue 3: Finished and footing the bill.

REE
Customer:
PRI R :
Waiter:
W%
Customer:
PRI R :
Waiter:

W%
Customer:
PRIFR :
Waiter:

CER

Customer:

e AR E

Hello, ma’am, may we have the bill, please?

e 3k 4 X R BL{ePRIFBIR RS 7

Sure, how’s the meals and service this evening?

fR4F » 2N > %%"3% BEZE ek JRIFA B » (307 > 858 |

Well, my family and | ate with relish, and the staff are also very kind. Thank you!
PEFIFREFAEBE- THELLA CBAALAT AR - RITEX -
You're welcome! Would you help me to fill out the feedback sheet, please? And you

will get a coupon.

< 105 & # &

FREeh R 2R IR Y R E £ 1350 & 0 FR & B ERF ?
That is 1350 NT dollars in total, with the service charge included. Would you like to

pay by cash or credit card, please?

IR e
By cash.

UsE EEESRT 2 S 10

(The customer paid in two 1000-dollar notes.)

PRI
Waiter:
U
Customer:
PRI
Waiter:

J2iE 2000 ~ > FHEF B L Z & T g ?
Do you need a federal tax ID number or the EIN number printed on your receipt?

2% S|

No, thank you!

A5 660650 * & P ¥ gt il % 0 PG | BT K E R TR
Here are 650 NT dollars and a coupon for you, thank you! See you!

19
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